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Corliss M. Cranwell, President

TENANT HANDBOOK RULES & REGULATIONS
Steel Rose Enterprise, LLC 

907 S Main St, NW 

Blacksburg, VA 24060
Phone: 540-739-3391
Fax: 540-739-3421
Hours: 9:00 a.m. - 5:00 p.m., Monday -Friday
A message from our Owner and President:
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Corliss M. “Corky”  Cranwell, President

WELCOME TO STEEL ROSE ENTERPRISE!

Welcome to the Steel Rose Enterprise family. We are thrilled you have chosen to make your home with us over the new year or so.   We want you to enjoy your time here and are dedicated to helping in any way possible.  Unlike many of the Property Management companies in the area, or Nationwide, we are local and accessible to the people we serve.  We want to get to know you and help you during your time with us.  That has been the mission of this company since it was founded by my family a generation ago. 

The purpose of this handbook is to answer some of the questions that you may have concerning Steel Rose Enterprise and its policies. This handbook is intended solely as a guide. Read it thoroughly. If you have questions about anything, please ask. We are dedicated to developing an environment of open communication.

We hope you find your time with us to be an enjoyable and rewarding experience. Once again, welcome to Steel Rose Enterprise!

Sincerely,
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Welcome to Steel Rose Enterprise, LLC:

     
Some important services you may need: 


Town of Blacksburg



540-443-1060

Virginia Tech Electric 


540-231-6437

AEP





800-956-4237

Atmos Energy 




888-286-6700

Comcast/Xfinity (Cable/Internet)

888-266-2278

Town of Christiansburg 


540-382-9519

EMERGENCY MAINTENANCE:
(Please see Tenant Handbook before calling.)
540-267-6945

PLEASE REMEMBER THAT RENT IS DUE ON THE FIRST OF EACH MONTH AND IS CONSIDERED LATE After 5:00 P.M. ON THE FIFTH DAY OF EACH MONTH. A LATE FEE IN THE AMOUNT OF 3% OF THE MONTHLY RENT AMOUNT DAILY UNTIL IT IS FULLY SATISFIED, INCLUDING ANY LATE PAYMENT FEES. 

Your lease begins: 

Your rent each month: 000.00
Rent may be mailed to:   
Steel Rose Enterprise, LLC 

907 S Main St.
Blacksburg, VA 24060
.
The following forms of payment are accepted:
, l
Check (payable in person or via mail)
2. Money Order (payable in person or via mail)
3. Cashier's Check (payable in person or via mail)
4. Cash (In person only, DO NOT MAIL CASH)
                                                       5.   Credit Cards (payable in person or over phone)

                                                       6.   VENMO @SREpay

RENTAL OFFICE

The rental office will be open for your convenience between the hours of 9:00 a.m. and 5:00 p.m., Monday through Friday. Please arrange all discussions of business matters with the office staff during these hours. After-hours meetings are by appointment only. 

 

 

RETURNED CHECKS
 

There will be a charge of $50.00 for any returned check and your account will also be charged a late fee. After the office has received two (2) returned checks, the tenant will be required to pay all future rent in the form of cash, money order, or cashier's check, ONLY.

 

UTILITIES
It is your responsibility to place all utilities in your name at the start of the lease date. Doing so will ensure utility service(s) are functioning at the beginning of your agreement and move-in.

REPAIRS AND MAINTENANCE 
Steel Rose offers 24 hours maintenance. Regular service issues should be reported during normal business hours. Emergency issues please contact 540-267-6945

Please make requests for routine repairs and maintenance by notifying the Rental Office at 540-739-3391 between 9:00 a.m. and 5:00 p.m., Monday through Friday. Your request will be logged and scheduled for the earliest possible completion. Any routine maintenance requests received after 3:00 p.m. will be scheduled for the next business day. 

When you contact our office regarding any maintenance request, please give a clear and complete explanation of the service or repair needed, your name and unit number, and a call back number.  Also, make a note of the person you speak to and the time you call. This information will aid us in providing better service to you. 

There is no charge for repairs or adjustments unless they stem from acts of negligence or mistreatment of the unit by the resident. If our maintenance staff determines that the problem is the result of neglect or abuse on the part of the Tenant, there will be a charge for the materials and labor involved in correcting the matter.  In addition, the tenant will be warned against further acts of intentional or reckless behavior which damage the property.


EMERGENCY MAINTENANCE
In cases requiring emergency maintenance please call the EMERGENCY maintenance number at 540-267-6945. The following items are examples of an EMERGENCY:
· Excessive water leaks (OTHER THAN DRIPPY FAUCETS) 
· No heat
· Refrigerator inoperable
· Commode stopped up in homes having only one bathroom
(PLEASE CHECK THE SECTION CONCERNING PLUMBING BEFORE CALLING MAINTENANCE.)
· All sewer backups
· Entrance lock broken or inoperable 
· Water heater inoperable

· Oven inoperable
Our maintenance staff is always available for emergency maintenance or repairs, and they are more than happy to work with you to solve these problems. Please remember, however, that after office hours, weekends and holidays, calls should be of an EMERGENCY NATURE ONLY. You will be charged for labor and materials if a call to emergency maintenance is deemed by our staff to be non-emergency. We appreciate your cooperation in this matter.
LOCKOUTS

During Office Hours:

We understand that occasionally even the best of us forget things or misplace our keys.  For this reason, Steel Rose Enterprise offers Lockout service to our Tenants.  If you are locked out during office hours, we ask that you please come by the office to pick up a spare key if possible or have one of us open your door for you.   There is NO CHARGE for this service.

We offer our lock-out service as a convenience, thus eliminating the necessity for a professional locksmith. Please DO NOT abuse this service.  Continuous use of this service will eventually lead to a charge. 

ONLY PERSONS NAMED ON THE LEASE MAY USE THE LOCK OUT SERVICE. POSITIVE IDENTIFICATION WILL BE REQUIRED.
After Office Hours:

If you find yourself locked out of your unit after hours, or on weekends and holidays there will be a $50.00 charge for the service. (No charge for first lockout after hours)
Please be aware that any attempt to gain entry by other means will be at your own expense and liability.  Furthermore, any damage caused to the unit during an unauthorized attempt to gain entry will be your responsibility. 
SECURITY
If you have occasions to be away from your home, on vacation or break, or just out for a few days, we ask that you NEVER DO ANY OF THE FOLLOWING:   
· Leave your key hidden for any reason
· Give you key to someone without notifying the rental office

· Forget to let the management know you plan to be away and where you can be reached.   
Do not hesitate to contact the management office if you notice any unusual circumstances that may be of an illegal nature.
INSPECTIONS and your PRIVACY:

Steel Rose Enterprise normally conducts a monthly routine maintenance of all our residential units as your lease states. This is to check filters, smoke detectors and perform routine maintenance and to conduct repairs which are needed.  These inspections will be done during normal working hours and (by Virginia law), you will be given 24 hours’ notice before our inspection is conducted.  Notice will take the form of letters, emails or notes placed on the Unit door.  

Steel Rose Enterprise respects your right to privacy and enjoyment of your unit without unnecessary disturbances.  The only time SRE or its staff could enter your unit without notice would be in an emergency circumstance and the inability to reach you (a fire, safety of the tenant, etc.).  Therefore, it is so important for SRE to have all your contact information.  

IN CASE OF FIRE
What you do in the first 5 minutes of a fire is most important. First, CALL THE FIRE DEPARTMENT AT 911. CALL OUR office at once. ABOVE ALL, DO NOT PANIC!!!
Fire thrives on fuel and oxygen. If you can safely remove any of these elements, you can help stop the fire.
No resident will be allowed to keep gasoline or other combustible materials in an apartment or be permitted to keep anything that may increase the possible risk of fire.
Above all, you can prevent fires by taking these simple Precautions: 

· Do not smoke in your unit (this is prohibited by your lease) .

· Keep matches and lighters out of reach of children.
· Never throw water on a grease fire on the range. Keep a box of baking soda handy to douse the fire.
NOISE COMPLAINTS
The rental office receives complaints from tenants concerning noise from other units. It is important that residents are cooperative and considerate of their neighbors in this matter. We ask residents who experience excessive and continuous noise problems to contact the rental office during office hours and the Police Department after hours for corrective action.  We will do our best to mediate a dispute but ultimately it is a matter between two neighbors, and we have limited authority.  So, try and remember that consideration and communication with your neighbors goes a long way towards solutions.

Please DO NOT CALL the emergency maintenance number for noise complaints. We ask that you advise the rental office on the next working day of the offending resident and the circumstances surrounding the complaint.  

A NOISE PROBLEM IS A LEASE VIOLATION. Continued complaints along with management verification of the problem will result in an eviction or a denial to renew the lease.

TELEPHONE AND EMAIL
For your protection and our convenience, please give the rental office your telephone number and your email address (If changed please update SRE with changes). (it would be helpful if we could contact you by text with your permission- please see attached form) On occasion, we need to contact you for emergencies and other matters. Your address, telephone number and email address will be handled as confidential information by our staff.  Your information will never be sold to another company or third party.
AUTOMOBILES/PARKING (if available/provided)
All privately licensed passenger vehicles owned or operated by residents must be registered with the rental office. Failure to register your vehicle may result in having the vehicle towed at your expense. Your vehicle should display the appropriate “tag” given to you by our rental office at all times. This permit is for your own personal use ONLY and allowing anyone to use or borrow the permit will result in revocation of parking privileges.   If you have a guest or visitor, please check with our office to obtain a temporary parking permit.

Parking is strictly prohibited on lawns and in the middle of the parking area. Vehicles parked in front of dumpsters, in fire lanes, in grassy areas, or otherwise improperly situated will be towed at your own expense. If you have more than one vehicle, please park one of them in a less used area. All cars parked in the community lots must be operable according to state laws or they will be towed at your expense.


CAR WASHING, VEHICLES REPAIRS AND MINI-BIKES ARE PROHIBITED IN PARKING LOTS.

SUBLEASES

If you are thinking of subleasing, please call Steel Rose Enterprise.

NON-RELATED OR NON-REGISTERED GUESTS
Only the resident(s) listed on the lease may occupy an apartment/house. Any non-registered individual living in the unit is in violation of the lease agreement.   Any additions or changes to the lease must follow our policies and procedures.  PLEASE contact us before adding a roommate.
If you plan to have guests staying with you and towing is enforced  in your  parking lot, contact the rental office during business hours for a guest parking pass or if outside of business hours, contact  the  towing company  to arrange parking for a limited time. It will be necessary to register their vehicle by giving the license plate number, make, model, and color of the vehicle, as well as your name, unit number and contact number.

Steel Rose Enterprise enforces its towing policy year-round and without exceptions.  Please note that this is especially true during the fall when Virginia Tech Football games are being played in Blacksburg and parking is at a premium. 

 TERMINATION OF A LEASE
A resident's lease may be terminated if there is a breach of agreement or non-compliance with the related rules or regulations. Notice of termination may be served to the resident after the first warning of a rule violation has been issued. The management also has the right to give the resident proper written notice prior to the expiration date of the lease that the lease renewal of said lease is not desired.
WATERBEDS
WATERBEDS HAVE THE POTENTIAL FOR CONSIDERABLE DAMAGE TO THE PROPERTY AND WILL NOT BE PERMITTED.  
MAIL DELIVERY
As a registered resident of the complex, a mailbox is assigned to your unit/house. The United States Postal Service will deliver mail to your mailbox. You will be given one mailbox key per tenant. If you choose to use a post office box to receive your mail, please provide the rental office with this information.   
TRASH DISPOSAL
This is the Tenant’s responsibility and disposal of garbage depends on where you live.  (Please see below)  

Residents of 119 N. Main, Tech Motel and 108 W. Roanoke Apartments 

A large dumpster is located adjacent to the laundry room and will be where you put your normal trash.   You will be provided a key code to this room.  This is personal to you and your unit and CANNOT be given to any other person.  Violation of this policy is a lease breach.   

Residents of our Center Street, Warren Street, Country Club or other units:

Your trash service is provided by the municipality, normally the Town of Blacksburg.  Each Unit will have a Town provided trash can and/or recycle bin already in place.  The Town establishes certain rules and regulations concerning trash disposal and makes your pickup schedule.   Please call them at 540-443-1212 or go to www.blacksburg.gov and the “Refuse and Recycling” page for specific information about these policies and your trash pick day.  Note that the Town implements fines for non-compliance with these policies.  The Town also has a recycling program. Contact them at  recycle@blacksburg.gov.  

DO NOT PLACE TRASH IN RECYCLE BINS.
Rules for ALL Residents about Trash/Garbage Disposal.

All large boxes should be cut up before being thrown away. Place all trash inside the containers, not on top of or beside them. If your trash container is full, please contact the rental office. Failure to use designated trash containers could result in your being charged with a cleaning and/or hauling & landfill fee. These charges will be divided evenly among all residents of the complex if the accountable party or parties cannot be identified. Certain items SHOULD NOT be placed in, on, or around the trash containers at any time. These items include, but are not limited to the following:
1. Mattresses and/or Box Springs

2. Car, truck, motorcycle parts, etc.

3. Bicycles, bicycle parts, etc.

4. Furniture

5. Household appliances

6. Tires

7. Kegs

8. Used motor oil or anti-freeze

9. Cinder blocks, bricks, etc.

10. Large pieces of scrap wood, metal, etc.

To summarize, if it's not "regular household garbage" and/or it will not fit in the containers, do not dispose of it in said containers. If you have any of the above items or anything similar that you need to dispose of, you may contact the Town of Blacksburg at 540-961-1141 to schedule a "special pick up".  You may also haul the items yourself, to the Montgomery Regional Solid Waste Authority (or the Landfill). You may contact them at 540-381-2820 or visit www.MRSWA.com for details.  
LAUNDRY (for Residents of 119 N. Main, Tech Motel and 108 W. Roanoke Apartments)
Washers and dryers are located on the premises for your convenience.  These are coin operated but are also Sudkick compatible for cellphone users.  Sudkick is a smartphone application that allows you to pay for laundry cycles from your account by using Bluetooth to communicate with the washer or dryer. Simply use Sudkick to purchase credit right from the app, then use that credit for your laundry.   It is available for download on most devices.

The door to the laundry room should always be kept closed and is keypad locked for security purposes. Please leave the laundry area as you found it. MANAGEMENT IS NOT RESPONSIBLE FOR STOLEN OR DAMAGED ITEMS.

Do not deposit household trash in the laundry room trashcans or use the room for the storage of bicycles, toys, etc. Please remove clothes from the machines, promptly. Do not use tints, or dyes in the machines. Please report any inoperable machines to the rental office, giving a description of the problem.

You will be provided a key code for door to the laundry room.  All rules applying to keys apply to the key codes.  If you give the code to a non-tenant, you may have your laundry privileges revoked.  
COUNTERTOPS AND TUB SURROUNDINGS
Formica or fiberglass has been installed to ease the work in cleaning. Please do not use an abrasive cleanser. Be sure to clean these areas on a regular basis. If soap residue is allowed to accumulate, the tub and surround may be permanently damaged and thus costly to you at move out.
ELECTRICAL FIXTURES
Each apartment or house has quality electrical fixtures which are easy to clean and maintain, and is equipped with a circuit breaker in case of power overload. If you lose the electricity in your apartment or house, check to see if the circuit breakers are all in the "ON" position. Wait approximately 5 minutes before you reset the breaker. A tripped breaker must be switched to the "OFF" position, then back to "RESET". Light bulbs will be supplied upon occupancy, but replacement BULBS WILL BE THE RESIDENTS responsibility. Each apartment or house is wired for normal use of lamps, radios and television sets. Do not use multiple outlet plugs or extension cords as overloading a circuit can be a fire hazard.
PLUMBING FIXTURES
           All plumbing fixtures should be used only for the purpose intended. Therefore, no solid articles, paper towels, 

sanitary items, disposable diapers, rags, rubbish, etc. should be placed in them. All such waste should be 

placed in trash containers. Articles removed from drains or toilets due to the negligence of the residents will 

be at their expense.

HEAT AND AIR CONDITIONING 
You have been provided with heat and air conditioning controls so that you may enjoy the right temperature for your own optimum comfort. During the heating season, move the lever to HEAT: during the air conditioning season, move the lever to COOL, For normal satisfactory operation. When changing from cooling to heating or vice versa, allow about 5 minutes to elapse between the time of turning OFF to ON or vice versa. The unit will have time to energize itself; otherwise, the unit may be damaged.
The AUTO position on the thermostat will automatically regulate the desired temperature as indicated by the top numbers on the thermostat. The heat or air conditioning will cut on as the room temperature fluctuates.  FAN position simply circulates air through the apartment as needed and should not be used with the HEAT or COOL position.

DO NOT store possessions next to the furnace as this constitutes a fire hazard. Also, do not obstruct the furnace intake unit in any way. Keep all materials clear of the outside condensing unit. Check for papers or plastic bags, which may blow against the air intakes.
Neither the heat nor air conditioning should be completely off during periods of your absence. This may result in frozen water pipes in cold weather. Should this occur due to your negligence, you will be charged for resulting damages. Likewise, in very warm weather, damages to your furnishings and apartment may result. Ideally, temperatures should not fall below 50 degrees or rise above 85 degrees.
HEAT or COOL cycle does not respond to the thermostat setting, check breakers in the electrical wall panel and the wall panel and the wall switch in the furnace room, MAKE SURE BOTH THE HEAT AND AIR CONDIDONING BREAKERS ARE ON. Should you fail to resolve the problem during the above checks, contact the rental office for maintenance. KEROSENE HEATERS OR SIMILAR TYPE HEATHERS ARE NOT PERMITTED FOR ANY REASON.
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CARPETING (IF Applicable)
We would appreciate your caring for the carpeting as if it were your own. Any damage other than normal wear and tear will be the financial responsibility of the resident. Carpets are cleaned prior to your move in and will be expected to be cleaned at move out. If not cleaned at time of move out, tenant will be charged and deducted from the security deposit.
TILE FLOORS
Solvents and detergents should not be used to clean tile floors because such fluids loosen and soften the glue, causing it to seep up through the floor.
WINDOWS AND SCREENS
Window cleaning is the responsibility of the resident throughout occupancy and upon vacating. Residents are responsible for window breakage and replacement as well as any screen repairs or replacements.

FILTERS
The maintenance staff will periodically change filters in the heating and air conditioning system. This is generally done on a monthly basis. A clean air filter conserves energy and ensures more efficient operation of the system. At this time, they will also check the smoke detectors and fire extinguishers. Please remove any articles that might interfere with the staff’s efforts to perform these duties. They will also check the general, overall condition of the apartment or house at this time.
KITCHEN FIXTURES
It is best to clean the cabinets with a non-abrasive household detergent or all-purpose cleaner and water. The laminated plastic counter tops should be cleaned with a non-abrasive household cleaner or mild detergent and water. Please do not place hot skillets or other hot objects on the counter tops. Always use a cutting board for chopping or slicing foods to prevent damage to the counter tops. Should you incur damage, you will be responsible for the cost of the counter top replacement.
REFRIGERATOR
Please do not use scouring powder or other strong abrasives when cleaning the inside or outside of the refrigerator; these will scratch the surface. Use care in cleaning any plastic part; do not wash any such part in extremely hot water or place it under hot water directly from a cold refrigerator.
When frost accumulates in excess of ¼ inch, turn the control knob to OFF and leave the door open. DO NOT USE ICE PICKS OR OTHER SHARP INSTRUMENTS TO REMOVE ICE. THE FREEZING COMPARTMENT WALLS CAN BE EASILY PUNCTURED. If this happens, the unit must be replaced, and it will be necessary for the resident to pay the cost of replacement. Please do not use artificial heat appliances to speed defrosting. They will melt the plastic parts of the refrigerators.
RANGE
To ensure maximum cooking efficiency on your range, clean the oven racks, and the oven itself, periodically, using oven cleaner and hot soapy water. The range hood and filter should be washed periodically with hot soapy water, also.
       LAWN

Bicycles, motorcycles and other items are not to be kept on the lawns or sidewalks. Garden plots and clothes­ lines are not allowed. Fences, enclosures or structures of any kind are not permitted on the grounds. Outside radio or television antennas are not allowed without the permission of Management.
ENTRY HALL
It is against fire regulations to block entry halls with anything. If  items are placed in the halls, the management will remove them. Residents may not place any signs or advertisements upon windows, doors, mailboxes, in the hall or outside the building.
ENTRY TO APARTMENTS/HOUSES AND MAILBOXES
Keys are the responsibility of the resident. There will be a reasonable charge for replacement of lost keys or for the alteration or replacement of a lock. When mail keys are lost, we usually have to replace the lock. The resident will be charged for materials and labor involved. No additional lock or security device is permitted on steel doors. Installation or any type of attachment to the interior or exterior of any door requires prior written permission from the management. Upon vacating, the resident will be charged for new locks on the doors and mailboxes if all keys are not returned.
DOORMATS
Standard door mats made of rubber or hemp should be used in all apartment/house entrances.
HANGING PICTURES
You may hang pictures, mirrors, etc. on the walls of your apartment or house, provided that only nails, or small tacks are used. Screws, tape, bolts, etc. will not be permitted. Damage resulting from picture hanging is not considered normal wear and tear. NO holes are allowed in wood cabinets.
 
 GARBAGE DISPOSAL (IF APPLICABLE)
It is recommended that the cover be kept in the drain position when not in use to prevent foreign materials from accidentally dropping into the disposal unit in using your disposal, be sure to have the cold water turned on at all times. Use of hot water will aid in overheating the motor. It is important to maintain a sufficient flow of water to flush shredded waste through the drains, even after the disposal has been turned off. Should the disposal shut off due to an overload, allow the motor to cool for three or four minutes, then push the red RESET button on the motor (located in the cabinet under the sink) and resume operation.  For instances where the motor will not operate after checking the reset, please call the rental office for maintenance. The disposal is self-cleaning. Never use caustic drain cleaners in the unit. An occasional use of baking soda should eliminate odors.  Do not put bottle caps, string, pins, bones, foil, rags, glass, vegetables containing string like matter or paper in the disposal.  Any damage or costs for repairing the disposal because of negligence will be charged to the resident. A good rule to follow is: IF YOU CAN'T EAT IT, NEITHER CAN THE DISPOSAL.
DISHWASHER (IF APPLICABLE)
All dishwashers require the use of a dishwasher detergent. Use of any other cleaning products may result in damage to the unit, for which the resident will be responsible. Scrape and rinse dishes before placing them in the dishwasher. Be sure the door is closed and locked and the garbage disposal is clear before turning on the dishwasher. MANAGEMENT IS NOT RESPONSIBLE FOR ITEMS DAMAGED IN THE DISHWASHER.
EXTERMINATION 
All our properties receive monthly exterminations on the second Tuesday of each month. We request that you report even the slightest problem directly to the rental office and/or leave a note for the exterminator if you cannot be there when he is scheduled to visit. If the management feels that the problem is coming from a specific apartment or apartments, we will have these units treated as may be required to eliminate all problems. We ask that you help us in our effort to keep our properties "pest free" by practicing good housekeeping habits.
PETS
NO PETS WILL BE ALLOWED UNLESS A SEPARATE PET ADDENDUM HAS BEEN EXECUTED.  Please note that the rules and policies on the Pet Addendum are the official policies of Steel Rose Enterprise.  The handbook is only a guideline. 

At the discretion of the rental office and Owner, pets may be allowed with a $300.00 NON-REFUNDABLE PET FEE, per pet and an additional $25.00 per month PET CHARGE, per pet. The Tenant will also have to sign any related paperwork associated with the pet, including proof of vaccinations.  There are certain properties where a strict NO PET policy is enforced. You must always be responsible for immediately cleaning up after your pet(s), in order the keep the common areas "mess free". 

PETS MUST BE RESTRAINED AT ALL TIMES. Your Pet cannot be a nuisance or danger to your neighbors.  You cannot leave your Pet unattended for extended period of times.  
SOLICITORS


Door to door soliciting will not be permitted without written consent of management.

I acknowledge that I have hereby both received and read the Tenant Handbook in its entirety and understand all the provisions herein.  I agree to follow all provisions listed herein or waive any claims I may have against Landlord or their agent.

Tenant:     

Signature:    _________________________

Name:   ______________________________

Tenant (If applicable)

Signature:    _________________________

Name:   ______________________________

Tenant (If applicable)

Signature:    _________________________

Name:   ______________________________

Tenant (If applicable)

Signature:    _________________________

Name:   ______________________________

